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ROYAL CARIBBEAN ANNOUNCES ALLURE OF THE SEAS WILL UNDERGO 

REPAIRS IN FEBRUARY 2014 
 
 

MIAMI, Nov. 14, 2013 – Royal Caribbean International announced today that a mechanical issue 

has made it necessary to perform unscheduled repairs to Allure of the Seas.  The repairs will take place 

at Grand Bahama Shipyard, in Freeport, Bahamas, the week of February 24, 2014.  As a result, it will 

be necessary to cancel the February 23, 2014, sailing of Allure of the Seas. 

“We sincerely regret that we will be unable to deliver the Royal Caribbean cruise vacation 

that our guests were looking forward to,” said Adam Goldstein, president and chief executive 

officer, Royal Caribbean International.  “We understand that our guests’ vacation time is very 

precious and can assure you that we did not take this decision lightly. But it was very important to us 

that we bring Allure back up to speed so that she could continue to deliver the amazing cruise 

vacations our guests expect.” 

Allure of the Seas has been experiencing unanticipated bearing wear in one of its three 

propulsion motors.  All three motors are fully operational, and there is no impact on the 

maneuverability of the ship or on the safety of guests and crew.  However, since the rate of bearing 

wear is directly related to ship speed, the ship’s top speed has been limited.  This has reduced the 

rate of bearing wear, and will ensure that all three propulsion motors are fully available for 

maneuvering and emergencies until repairs can be completed. 

“While Allure could have continued to sail at a reduced rate of speed, we felt it was 

important to fix the problem as soon as possible,” said William D. Baumgartner, senior vice 

president of Marine Operations, Royal Caribbean Cruises Ltd.  “We explored numerous repair 

options.  Unfortunately, there was no satisfactory solution that did not involve taking the ship 

temporarily out of service.” 

The company said guests currently booked on the February 23, 2014, sailing of Allure of the 

Seas will receive a full, 100 percent refund, or the option to sail on select itineraries at the same rate. 
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Additionally, until the repairs can be made, it will be necessary to make minor adjustments to 

Allure of the Seas’ eastern Caribbean itineraries. Allure of the Seas will now call on Nassau, Bahamas, 

from 7:00 a.m. to 1:00 p.m. and on Charlotte Amalie, St. Thomas, from 11:00 a.m. to 7:00 p.m. 

There is no need to modify Allure of the Seas’ western Caribbean itineraries.  

Royal Caribbean International is an award-winning global cruise brand with a 40-year legacy 

of innovation and introducing industry “firsts” never before seen at sea.  The cruise line features an 

expansive and unmatched array of features and amenities only found on Royal Caribbean including, 

jaw-dropping, Broadway-style entertainment and industry-acclaimed programming that appeals to 

families and adventurous vacationers alike. Owned by Royal Caribbean Cruises Ltd. (NYSE/OSE: 

RCL), the cruise line sails 21 of the world’s most innovative cruise ships to the most popular 

destinations in the Caribbean, Europe, Alaska, South America, the Far East, and Australia and New 

Zealand. World renowned for its friendly and engaging Gold Anchor Service, delivered by every 

staff and crew member, Royal Caribbean has been voted “Best Cruise Line Overall” for 10 

consecutive years in the Travel Weekly Reader’s Choice Awards.  

Media can stay up-to-date by following @RoyalCaribPR on Twitter, and visiting 

RoyalCaribbeanInternationalPR.tumblr.com and RoyalCaribbeanPressCenter.com. Travel 

professionals should go to www.LoyaltoYouAlways.com; call (800) 327-2056; and follow 

Facebook.com/VickiLovesTravelAgents. For additional information or to make reservations, 

vacationers should call their travel agent; visit RoyalCaribbean.com; or call (800) ROYAL-

CARIBBEAN. Follow us on Facebook at Facebook.com/RoyalCaribbean or on Twitter 

@RoyalCaribbean. 
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